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‘Diatom provided us with the
exact solution we envisioned”

Letter of Recommendation for Diatom Enterprises

To whom it may concern,

Working with Diatom has been a great experience. This was our first time outsourcing any
of our development, and it has been nothing less than amazing. From the consistent
communication to the attention to details and expertise, they have managed to provide us
with the exact solution we envisioned. They worked closely with us on our Pepper
application, even going as far as having weekly video chats to show and make sure we
were happy with their progress. They also helped us to make a helpful, educated decision
on how to better optimize our application.

The only issue, if it could be called an issue, is the time difference between the eastern
United States and Riga. The Diatom team is very flexible and has always been
accommodating to our time zone, on many occasions working extra hours at the office to
help us.

Juan Estrada

Robotic Sales/Services Manager
Smile It's Viral Robotics
@pepper553



